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2 Firmware update

To upload the firmware file you will need either an FTP tool 

or you can use the Windows Explorer. 

This document describes the firmware update using the 

Windows Explorer.

The default login details are as follows: 

– User: admin

– Password: private 

If you use the FTP tool, please follow the appropriate steps 

in your tool. 

2.1 Access the FTP server

To access the FTP server on your Axioline E device, please 

entert the address in the Windows Explorer in the following 

manner: ftp://user:password@ip.address 

Figure 1 shows a login example with default login details. 

The IP address is 172.16.49.10.

Figure 1 Address

This application note is valid for:

– Axioline E EtherNet/IP
TM

 devices

– Axioline E Ethernet devices

– Axioline E PROFINET devices

– Axioline E-Sercos
TM

 devices

Make sure you always use the latest documentation. 

It can be downloaded at phoenixcontact.net/products.

Updating the firmware of AXL E devices 

using the Windows Explorer
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If the login is successful you will see the following window in the Windows Explorer: 

Figure 2 Successful login

If you do not enter any login details or wrong details, you get a message. 

• Please check your login details and try again. 
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2.2 Upload

• Open the folder "Volume" and copy the firmware file to the root of this folder.

Figure 3 Copy firmware file 
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3 Firmware Update

3.1 Access the web server

• To access the web server open the web browser and enter the IP address of your device in the address line. 

Figure 4 shows the IP address in the address line of the Internet Explorers.

Figure 4 IP address 

This takes you to the homepage of your devices web server.

Figure 5 Homepage Axioline E device

DOWNLOADED FROM WWW.SCATTS.CO.UK

DOWNLOADED FROM WWW.SCATTS.CO.UK



FIRMWARE UPDATE AXL E

106060_en_00 PHOENIX CONTACT 5

3.2 Setting the firmware update via FTP 

• Navigate to "Administration" (1) and then to the web page "Firmware Update" (2). 

Figure 6 Firmware update

• Select "FTP" in the drop down menu "Update method". 

Figure 7 Select "FTP" 
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3.3 Perform the firmware update 

• To perform a firmware update, select the checkbox "Firmware update on Next Reboot" (1). 

The device then automatically updates the firmware upon the next reboot. 

• If you want to update the firmware immediately also select the checkbox "Reboot system after sending data". 

Figure 8 Perform the firmware update 

• Then click the "OK" button. 
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• Now you will need to authenticate and enter your login details. 

• Then click the "OK" button.

Figure 9 Authentication

Figure 10 Reboot

Please wait a certain period of time and then refresh the web page or click on the picture of the product to reach the 

homepage. 
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3.4 Read out the firmware revision 

The information bar on the top right corner provides you with important details of your device, like firmware and hardware 

revision. 

If the firmware update was successful the new revision appears in the bar.

Figure 11 New Firmware Revision

• You can now close the web page and use your device with the new firmware.

If the Firmware revision is not updated, perform a reboot.
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