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This application note is valid for:

- Axioline E EtherNet/IP™ devices
— Axioline E Ethernet devices

— Axioline E PROFINET devices

- Axioline E-Sercos™ devices
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1 Table of contents

2 Firmware update
To upload the firmware file you will need either an FTP tool
or you can use the Windows Explorer.

This document describes the firmware update using the
Windows Explorer.

The default login details are as follows:

— User: admin

— Password: private
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2 Firmware update .......coocceviiiieiiiee e 1
2.1 ACCESS the FTP SEIVET ... 1 21 Access the FTP server
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If the login is successful you will see the following window in the Windows Explorer:
_____ FEX
File Edit Yiew Favorites Tools Help #
e Back - \\} @ p Search [E' Folders v
Address | @ fepif172.16.49.10] V| =

MName = Size | Type Modified
@VOLUME File Folder 01.01,1970 00:00
Other Places
@ Internet Explorer
la ¥y Docurnents
h Shared Documents
&) My Metwork Places
User: admin & Internet

Figure 2 Successful login

If you do not enter any login details or wrong details, you get a message.

* Please check your login details and try again.
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2.2 Upload

Open the folder "Volume" and copy the firmware file to the root of this folder.

File  Edit Miew Favorites Tools  Help

cBack - (‘3 @ pSearch [E' Folders v

Other Places

(1 172.16.49.10
@3 My Documents
| Shared Dacumerits
q My Metwork Places

Details

User: admin & Internet

Figure 3 Copy firmware file
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3 Firmware Update

3.1 Access the web server
* To access the web server open the web browser and enter the IP address of your device in the address line.
Figure 4 shows the IP address in the address line of the Internet Explorers.

2 Phoenix Contact - Microsoft Internet Explorer

File Edit View Favarites Tools Help

@Back = \) @ @ fh pSearch "f\? Favarites

Address | &) TEHTIERTEER]

Figure 4 IP address

This takes you to the homepage of your devices web server.

A Phoentx Contact - Microsoft Internet Explorer E‘@E‘
Flle Edt Wew Favorites Tools  Help T:'

Qo - @ [x B @ P Gereen @ 22 B B

Agdress | ] hitpiff172.16.49.10] v|BYa s

Name: FW;4.4.0.2
Location: VA 00 MAL: 00:30:45:76:5b:e5

last Update:05:13:14

AXL E PH DIO16 M12 6M
3029000384

Home
Information
Diagnostics
Administration
Help

English »

wearw phoshixcontact com

&) Done © Inermet

Figure 5 Homepage Axioline E device
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3.2 Setting the firmware update via FTP
* Navigate to "Administration" (1) and then to the web page "Firmware Update" (2).

Narma: F-v1.103
Location: H: V.1.0.0

v B0 ks ®

Update Method | TFTP v

TFTP Server IP Address: [192168.210211 |

At E;r;&l;)&:m o Downloadable File Name: [FIRMWARENXF |
Perform Firmware Update [] Fimware Update on Next Rebaot
Home
Information ff the “Firmware Update on Next Reboot” status is set to enable the device will try to load new firmware within the next
Diagnostics reboot. Press the "OK" button to load your settings from the website directly into the device. The settings will take
1 efiect after the next reboot of the device. Altemately a reboot of the device can be forced by activating the "Reboot
yetem [0ertcation system after sending data" checkbox
Password
Event Table
SaveLoad Configuration | S

Factory Dofoulls [ Reboot system after sending data 0K
Firrmware Update 2 .
elp

Figure 6 Firmware update

e Select "FTP" in the drop down menu "Update method".

v ‘ Go lnks *

Name P v,1,1.0.3
Loastion Hiv: V.1.0.0 MAC: 00:20:95.70:bb e
last Update 051426

Perfarm Firnware Update [] Firnware Update on Mext Rebaot

AXL E PN DIO16 M12 68

b ff the “Firmware Update on Next Reboot” status is set to enable the device will try to load new firmware within the next
reboot. Press the "OK” button to load your settings from the website directly into the device. The settings will take
Home effect after the next reboot of the device. Altemately a reboot of the device can be forced by activating the "Rebaot
2 system after sending data” checkbox
Information
Diagnostics
Administration

e
System |dentification

Password [ Reboot system after sending data
Event Table
Save/Load Configuration
Factory Defaults
Firrmware Update

Help

Figure 7 Select "FTP"
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3.3 Perform the firmware update
* To perform a firmware update, select the checkbox "Firmware update on Next Reboot" (1).

The device then automatically updates the firmware upon the next reboot.
e |f you want to update the firmware immediately also select the checkbox "Reboot system after sending data".

ntact - Microsoft Internet Explorer

Bl Edt View Favortes Tocks Help -
Qni- O X EG Lo drronn @ 2 BB
Aciress @] bekpi)f172.16,48.10afwup hem v ks ®
Nama: FW:- V4403
mm Lot w100 MAC: 004019878 b8
last Update:05:14:26

Update Msthod [ FTP %

_
Perform Firmuare Updsl&l Fimuware Update on Mext Rghuml

| AXL E PN DIO16 M12 6M

) if the “Firmware Update on Next Reboot” status is set to enable the device will try to load new firmware within the next
reboot. Press the "OK" button to load your settings from the website directly into the device. The settings will take
Homn effect after the next reboot of the device. Alternately a reboot of the device can be forced by activating the "Reboot
A system after sending data” chackbox.
Diagnostics
Administration
System ldentification
Password IEI;Rehoal system after sending data I
Event Table

SavelLoad Configuration
Factory Defaults
Firrrweare Update

Help

€] Done B Internet

Figure 8 Perform the firmware update

¢ Then click the "OK" button.
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* Now you will need to authenticate and enter your login details.
*  Then click the "OK" button.

t Internet Explorer
Fle  Edt View Favorkes Tocks  Hel &

Oui- O [ @ 6 P Frromn @3- BB B
0 P =
Address | ) hetp:ff172.16.49. 10{2fwup. btm v Bco ks *
Harma: F: V1,103
Looation: HOE V.1.0.0 MAC: 00:230:96:70:bb ¢S5
last Update:05:14:26

Update Method FTP  »

L ——

Perform Firmware Update Firmware Update on Mext Reboot

| AXL E PN DIO16 M12 6M

bbb If the "Firmware Update on MEEEICTRRTST A AT
reboot. Press the "OK” butt will take
Home §';§°§$ﬂ:&§:'§;:$ln;e:§f§--° 3@ This secure Web il [at 172,16 49.10] tequies you to log on pibea:
Information
Diagnostics Please type the User Mame and Passwword that you wse for
Administration Hebhelace
% [ |
System ldentification
1 N | >
Password [7liReboot system after sendin Wserame | K|
Event Table Password |
Save/Load Configuration
Factory Defaufts [™ Save this password in pour password list
Fimmware Update
Help N

Figure 9 Authentication

ntact - Microsoft Internet Explorer
Elle Edit ¥iew Favortes Took Help T

Qu - © X @G Pt Joroms @ (2

Adhdress [ 4] http:fj172.16,49. 10jafwup. bim?setparameter vi Go Llnks ®

Nama: Pt V4103
Loaation HE v.1.0.0 MIAC: 00:30:95 70:bb:eS
Lagtllo s ot e s

G

Update Method | FTP ¥

e —————————

Perform Fimware Update Firmware Update on Mext Reboot

AXL E PN DIO16 M12 6M

R [f the “Fimmware Update on Mext Reboot” status is sat to enable the device will try to load new firmware within the next
reboot. Press the "OK” button to load your settings from the website directly into the device. The settings will take
Home effect after the next reboot of the device. Allemately a reboot of the device can be forced by activating the "Reboot
inforraation system after sending data" checkbox.
Diagnostics
Administration
Systern Identification
Password ] Reboot system after sending data
Event Table

Save/Load Configuration
Factory Defaults
Firrrware Update

Figure 10 Reboot

Please wait a certain period of time and then refresh the web page or click on the picture of the product to reach the
homepage.
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3.4 Read out the firmware revision

The information bar on the top right corner provides you with important details of your device, like firmware and hardware
revision.

If the firmware update was successful the new revision appears in the bar.

<3 Phoenix Contact - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

@Back - @ |ﬂ @ _;"J /-:}Search ‘f;]fFavorites {f} v .,; ‘i&

Address | ] http:/{172.16.49. 10j=Fwup. htm b

mlx Name: Ful: %.1.1.0.3
cm Location: Hiy: . 4.0.0 MAC: 00:a0:45:76:bb:ef

last Update:05:14:26 |

| I
Figure 11 New Firmware Revision

*  You can now close the web page and use your device with the new firmware.

If the Firmware revision is not updated, perform a reboot.

1
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ELECTRICAL ENGINEERING & FLUID CONTROL DISTRIBUTORS

Est1899

At Scattergood & Johnson Ltd, we pride ourselves on being a technical distributor to specialist industries.

Working with a range of quality product suppliers across a number of specialist markets, we are not your
average ‘box shifter’ - we are your technical and supply chain partner.

We fully support every product we sell - for free! Our internal team and external sales engineers can
answer any product or application question, no matter the complexity.

Backing up this technical ability is a range of 50,000+ products available from stock for nationwide next
day delivery (same day if required!), or you can collect what you need from any of our trade counters
around the UK.

Select your specialist interest below to learn more about how we can help.

ATEX

Hazardous
Areas

Power &

Instrumentation .
Connection

Industrial Functional
Consumables

Control

Process & Cable &

Pneumatics , Containment
Switches

& Sensors

Online, In Branch and On the Road - Scattergood & Johnson Ltd, there when you need us.

www.scatts.co.uk
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